Samsung 
SVMI Voice Mail
System Administrator Guide

To edit main system prompts. (Greetings)

Press the Voice Mail or VMMSG button on your set or any set that has a voice mail box associated with it.

You will hear “Please Enter Your Password”
It is asking for the password of the station you are calling from, 
Dial * # 0000

You will hear “Please Enter Your Password” again

You are now trying to enter the Administrator Mail Box

Enter  0000  This is the password for the administrator mail box

You will hear: 

“To Edit System Prompts press 1”
“To Edit Subscribers (add or remove mail boxes) press 2” 

“To Change the Operating Mode (Day & Night) press 3”
Press 1 to change system prompts (Main System Greeting)

You will hear “Enter Your Prompt Number”
Enter 1001 for the main day time greeting 

Enter 1002 for the main night time greeting
Enter XXXX for any other prompt you may have.
Press 1 to review prompt (greeting)
Follow instructions; be sure to press the  #  key when you are finished making recording changes to save your changes

Then hang up.
