Samsung
Voice Mail First Time Setup
Begin all mail box functions by logging into your mail box:

To log in;
Press the Message or Voice Mail button on your set
Enter Your Password  0000  is default 

You now should be logged into your mail box, prompt says, you have ------ messages.
Steps for first time set up:

1: Record your Primary No Answer Greeting:   [ log into your mail box ] then press [ 5 ]  [ 1 ]  

       This is the greeting that is played to callers when you do not answer the phone. 

    Follow prompts to record the new no answer greeting then press  #  to save,  hang up 
2: Record your Mail Box Greeting : [ log into your mail box ] then press [ 5 ]  [ 7 ]

      This greeting is played when a call is transferred directly to your mail box. 

    Follow prompts to record the new mail box greeting then press  #  to save.   hang up 
3: Recording your Name: [ log into your mail box ]  then press [ # ]  [ 7 ] [ 2 ] 

    This is the name your callers hear when transferred to your extension. 
    Follow prompts to record Your Name then press  #  to save.   hang up 

4: Entering your Directory Name: [ log into your mail box ]  then press [ # ]  [ 7 ] [ 3 ] 
      The voice mail directory uses this entry, the first 3 letters of your name, to locate you if the caller
    does not know your extension number.
    Follow prompts to enter the first 3 letters of your first and last name, followed by #, to save press [1]. 

    hang up   

5: Entering a new Password: [ log into your mail box ]  then press [ # ]  [ 7 ] [ 1 ]

This is your personal password for this mail box. Please be sure to write down your new pass word,                                                            you will not be able to access your mail box without it.}

    Follow prompts to Change the Password,  then press [ 1 ] to save.   hang up  

